Frequently asked questions:

What do I enter in [Your Company Name]?

This is your employer name.

Has the Medicare Disclosure notice changed since last year?

No, you may use the same notice you used last year.

How do | know which of my employees this needs to be sent to?

The notice may be sent to all employees.

Do | have to personalize the notice?

No, it can be generic.

Do | have to mail the notice?

No, it may be emailed or included in a new employee or open enrollment packet.

When do | have to send this out?

Your employees must receive this notice before Oct. 15, 2019.

What should | tell members that call asking what to do with this notice?

Members should review this information and keep it with their important papers.



